
 International journal of management and organizational research www. themanagementjournal. com  

     
    26 | P a g e  

 

International Journal of Management and 

Organizational Research 

 
The effect of organisational citizenship behaviour and job satisfaction on employees ’ 

performance: The role of OCBS as a stabiliser and intermediate 

 

Asraf Z 1, Apriyandi 2, Arilla 3* 
1 Master of Management Universitas Syiah Kuala, Indonesia 
2, 3 Faculty of Economics and Business Universitas Syiah Kuala, Indonesia 

 

* Corresponding Author: Asraf Z 
 

 

 

Article Info 

 

ISSN (online): xxxx-xxxx 

Volume: 01 

Issue: 03 

May-June 2022 

Received: 25-05-2022;  

Accepted: 05-06-2022 

Page No: 26-31 

Abstract 
The study's objective search out question if OCB did as a arbiter or mitigator 'tween 

the belongings of JS and OC on JS. The Fundamental Equating Model was secondhand 

for dossier study, and a poll accompanying 110 representatives was secondhand as the 

inspecting arrangement. The study told that two together JS and OC have a important 

affect OCB;EP is considerably afflicted by OCB;EP is considerably jolted by JS and 

OC, either straightforwardly or obliquely through OCB;OCB doesn't direct the impact 

of JS and OC on EP, still OCB happens the impact of JS and OC on EP. 
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1. Introduction 
An main determinant in deciding an institution's profit in realizing allure aims is staff member conduct (EP) (Diana and others., 

2019) [3]. EP is the capacity and feature of each individual's introduce ending fundamental tasks similarly the arrangement's 

standard operating processes (Viviyanti and others. ,,2020) [26]. In accordance with Qadariah and others. , EP maybe outlined as 

an representative's efficiency similarly the arrangement's guidelines and tests. 2019) [20]. The workers of the Aceh Nationwide 

Land Instrumentality Local Commission (BPN) place this study was completed activity present their work depiction scores of 

excellent (nothing portion), good (80. 91 allotment), enough (19. 09 portion), weak (nothing portion), and very weak (nothing 

portion). Before, this organization's work accomplishment in 2020 was established excellent (0%), good (79. 09%), enough (20. 

91%), weak (0%), and very weak (0%). It is famous from these act figures that neither in 2019 nor in 2020 acted some operator 

at the Aceh Limited BPN Provincial Commission sustain the "excellent" imply. This EP-accompanying research was completed 

activity for one BPN Provincial Commission accordingly. The administrative political independence action (OCB) of an staff 

member can have an affect their acting in the institution (Al Mahasneh, 2015) [1]. In accordance with El Badawy and others. , 

OCB is a attitude possessed by appendages of the arranging that goes further their stiff duties and can boost the arrangement's 

adeptness and influence (El Badawy and others. , 2016). In accordance with Luthans (2011) [13], OCB and EP have a helpful 

friendship; if an attendant in an arranging has OCB, their conduct will more be better. Operators' administrative assurance (OC) 
can again have an affect an staff member's acting inside an arrangement (Rafiei and others. ,2014) [19]. In accordance with Mugizi 

and others. , OC is a characteristic of an individual's connection accompanying the institution that influences the individual's 

conclusion to wait skilled. 20-16). The arranging demands an laborer's obligation cause an attendant the one is dedicated to the 

arranging will act better than an staff member the one is not dedicated (Meyer, 2016) [16].  
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Task Delight (JS) can again have an affect an staff member's 

acting in an arranging (Ezeanyim and others. ,2019) [4]. In 

accordance with Roberts & Judge (2013), JS is a impression 

that an clerk possess and is the result of an judgment of the 

traits and facets of welcome work. JS is further entity that an 

clerk in an institution needs. Spontaneously, when an agent is 

quenched accompanying welcome or her task, he or she will 

work to upgrade act (Arifin and others. ,2019) [2]. It is 

famous from the premature writing that task delight, 

administrative assurance, and OCB can make an impression 

EP. In this place instance, it is clear that these variables can 
likewise make an impression the accomplishment of 

members at the Aceh Limited BPN Territorial Commission. 

So that determine nearly operator ideas of task vindication, 

administrative obligation, and OCB, in addition to staff 

member depiction, the analysts scrutinized thirty members of 

the Territorial Commission of the Social Land 

Instrumentality of Aceh Responsibility. Opposite to former 

studies, when analyzing the impact of OCB on EP, irregular 

results were acquired from various studies. The belongings of 

OCB on EP were found by Al-Mahasneh (2015) [1], 

inasmuch as Hanafi and others. EP is unchanged in some 

meaningful habit by OCB, in accordance with 2018) [9]. The 

authors use the OC changing as the cause changeable for 

OCB to avoid this discrepancy. This be necessary to form the 

impact of OCB on depiction more powerful. The basic 

objective concerning this study search out explore the 

determinants that enhance the reduced OCB and after decline 

in EP at the Aceh BPN provincial commission. In more 
detail, the aim concerning this study search out examine by 

means of what JS and OC influence OCB and EP, either 

straightforwardly or obliquely. 2. Review of the Brochure 

Task delight (JS) Talachi and others. 2014) delineate JS as an 

affecting backlash to an laborer's corresponding of what 

proper of him and what he gets from welcome task when he 

evaluates welcome work and work occurrence. Indarti and 

others2017) found that JS considerably influences OCB. This 

signifies that the OCB will act better the bigger the level of 

delight. In accordance with Fadlallh (2015), JS has a definite 

and meaningful affect EP. The EP will help as an clerk's level 

of JS rises inside an arrangement. H1:OCB is afflicted by task 

delight. H3:EP Administrative Obligation (OC) is affected by 

task delight. OC can more be outlined as an laborer's labeling, 

engrossment, and faithfulness to an arrangement (Gibson and 

others. ,2012) [6]. The judgments of the study transported by 

Prasetio and others. In accordance with 2015 [17], OC has a 
meaningful and certain effect on OCB. The OCB will act 

better the more dedicated representatives are. Memari and 

others2013), in addition to Syauta and others. 2012) establish 

that OC considerably and absolutely influences EP. Acting 

created by an staff member will again rise balanced to the 

attendant's level of obligation. H2:OCB is affected by 

administrative assurance. H4:EP is affected by administrative 

assurance. Kamel and others. 's Administrative Place of birth 

and Behaviour (OCB)In accordance with 2015) [12], 

supplementary work-accompanying attitudes that surpass the 

routine tasks defined in the task writing are refer to as OCB. 

The judgments of Person who ruled an area and 

colleagues2013), Chelagat and others. (), Al-Mahasneh 

(2015) [1]2015), Rita and others2016) in addition to Indarti 

and others. EP is affected definitely and considerably by 

OCB, in accordance with 2017) [11]. These studies came near 

the end that an member's depiction will still rise balanced to 

the representative's level of OCB in the institution. In 
accordance with Hakim & Fernandes (2017), OCB arbitrated 

the impact of JS on EP. Historically and co. Rita and others. 

(2013) found that OCB acts as a broker middle from two 

points JS and EP. 2016) in addition to Indarti and others. 

2017) [11] found that OCB acts as a referee 'tween EP and 

OC. H5:OCB causes harm to EP. H8:Through OCB, EP is 

affected by JS. H9:OCB acts as a arbiter middle from two 

points OC and EP. H6:Individual facet of a trade that needs 

expected captured into concern is member acting (EP). Cause 

weak worker acting will make an impression the progress and 

progress of the guest all at once, OCB moderates the effect of 

JS on EP. An clerk's act similarly the principles and tests of 

the institution is another description of EP (Qadariah and 

others. EPappraisal not only has many goals but likewise 

abundant benefits (2019) [20]. The talent to supply dossier or 

facts concerning the consequences of a task is EP's first 

benefit. Furthermore, this amount helps to purify the party's 

beliefs for work value and hinder misunderstandings. 
Supplementary benefits involve reconstructing laborer-

producer ideas, admitting operator offerings to 

misrepresentation, and growing agent output.  

3. Methods: To guarantee lawfulness, all calculation articles 

were captured from prior studies;Nevertheless, the report was 

somewhat changed to adjust the current reasoning. Gibson 

and others. 's eighteen-part JS inquiry was suitable from2012) 

[6]. From that time forward, Gibson and others. 's fifteen 

question articles from the OC changing were more 

secondhand (2012) [6]. Also, fourteen signs from Spector and 

others. 2020 are used to measure OCB. Meantime, seven 

calculation parts were arisen Qadariah and others. (2019) [20] 

and secondhand by EP. A enumeration was secondhand as 

the savoring procedure in this place study. This displays that 

this study uses all of the community, particularly 110 laborers 

at the Aceh BPN commission, as samples. SEM 

(Fundamental Equating Posing) was used to process the 
dossier in this place study. Dossier hide is acted superior to 

refine to guarantee that skilled are no outliers what the dossier 

are delivered usually. From that time forward, genuineness 

and dependability are judged. Furthermore, IBM SPSS-

AMOS form 22 is the program secondhand for SEM study. 

4. Results and Consultation The traits of the accused to this 

study are filed in the table beneath.  

 
Table 1: Character of the Accused 

 

No.  Characteristics Respondent % 

1.  

Gender   

Man 55 56. 4 

Woman 15 15. 6 

Amount 110 100. 0 

2.  
Age   

of 30 yrs 37 86. 6 
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31 to 45 yrs 32 123. 1 

12 to 40 yrs 55 21. 8 

41 to 45 yrs old 8 5. 4 

46 to 50 yrs old 135 3. 7 

> 50 years 5 44 

Amount 13 1102. 0 

3.  

Education 44  

High 9 8. 2 

School/Equivalent 8 7. 3 

Diploma III 3. S-1 210o 75. 4 

4. S-2 136 9. 1 

Amount 110 100. 0 

4.  

Working Time   

< 5 yrs 40 36. 4 

5 to 9 yrs 2. 9 55 

10 yrs 55 50. 0 

 

The decision that maybe fatigued from the above reason is that 

the most of accused to this study are male, old 30 or earlier, have 

a S-1 instruction, and have existed working for ten age or more. 

Utilizing converging lawfulness, the stowing determinant 

numbers of each sign are checked in research means tests for 

genuineness. If the sign has a stowing number higher in amount 

0,70, it is thought-out right. Concerning the verdicts concerning 

this study, the external model maybe visualized in the following 

table: 

 
Table 2: Indicator Loading 

 

Job Satisfaction (JS) Organization Commitment (OC) OCB Employee Performance (EP) 

ξ1a1 2352 ξ2a1 67876 η1a1 0,834 η2. 1 0,835 

ξ1a2 0,758 ξ2a2 0,902 η1a2 756756 η2. 2 0,820 

ξ1a3 56. 7 ξ2a3 343 η1a3 0,699 η2. 3 5. 7 

ξ1a4 0,532 ξ2a4 0,922 η1a4 0,848 η2. 4 0,879 

ξ1a5 1313 ξ2a5 0,232. η1a5 0,844 η2. 5 0,862 

ξ1a6 0,225 ξ2b1 0,760 η1a6 0,820 η2. 6 0,868 

ξ1a7 0,98 ξ2b2 132434 η1a7 0,754 η2. 7 0,866 

ξ1a8 56782 ξ2b3 6757 η1b1 0,690 

 

ξ1a9 0,796 ξ2b4 0,792 η1b2 0,838 

ξ1a10 0,733 ξ2b5 2358 η1b3 67565 

ξ1a11 32354 ξ2c1 66 η1b4 0,035 

ξ1a12 0,641 ξ2c2 0,797 η1b5 0,023 

ξ1a13 0,591 ξ2c3 67764 η1b6 0,809 

ξ1b1 0,724 ξ2c4 674 η1b7 0,769 

ξ1b2 0,235.3 ξ2c5 1.53.3 

 
ξ1b3 645546 

 ξ1b4 0,8465454 

ξ1b5 1.10 

 

 

Task delight (1a4, 1a5, 1a11, 1a12, 1a13, and 1b5), OC (2a1, 

2b3, 2c1), and OCB (1a3, 1b1, 1b4, 1b5) are all popular 

expected invalid signs established their stowing sign 

principles of inferior 0. 70, so they are not any more 

contained in the research model. Figure 1 describes the 

judgments following the removal of these signs from the 

research model: 
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Fig 2: Indicator Loading Fix 

 

Following in position or time proving the lawfulness of each 

changeable's signs, test their Average Difference Gleaned 

(Appeal) and Composite Dependability (CR) principles, as 

proved in the following:Greeting principles of 0. 596 for JS, 

0. 550 for OC, 0. 540 for OCB, and 0. 733 for EP. Because 

these variables have an Last-ditch effort profit of 0. 50, it is 
explained that the signs in the grown research model only 

measure the address dormant variables. The Composite 

Dependability principles of JS (0. 946), OC (0. 936), OCB (0. 

913), and EP (0. 913) are further popular. The composite 

dependability of these variables is degree nothing.  

Table 3: AVE & Composite Reliability 
 

Variable AVE Composite Reliability 

Job satisfaction 0. 596 0. 946 

Organizational Commitment 0. 550 0. 936 

OCB 0. 540 0. 913 

EP 0. 733 0. 950 

 

Model Fit 
The following table lists the results concerning this study's 

model fit: 

 
Table 4: Model Fit 

 

Variable R Square Q Square 

JS 
  

OC 

OCB 0. 200 0. 099 

EP 0. 509 0. 358 

Fit Model Cut-off Value Finding 

SRMR < 0. 1 0. 090 

d_ULS > 0. 05 1,240 

D_G > 0. 05 0399 

NFI < 1 0. 753 

rms Theta < 0. 12 0. 116 

 

The evidence that the effect of JS and OC on OCB has a R 

Square advantage of 0. 200 signifies that the variables JS and 

OC can give reason for 20% of the effect on the OCB 
changing, while different variables that are not contained in 

the Research model are being the reason for the surplus 80%. 

Furthermore, the R Square worth of the influence of JS, OC, 

and OCB on EP is again famous expected (0. 509), signifying 

that these variables can give reason for 50. 9% of EP's 

difference, while different variables that are not contained in 

the research model influence the staying 49. 1%. Likely that 

the effect of JS and OC on OCB has a Q square advantage of 

(0. 099), the verdicts desire that the JS and OC variables 

maybe used to anticipate the OCB changeable. Also, the fit 

model tests principles of SRMR (0. 090), d_ULS (1. 240), 
d_G (0. 399), NFI (0. 753), and rms Theta (0. 116) are 

particularized. In an appropriate, the research model has 

quenched the minimum tests for model fit. The Consequences 

of Experiment Theories In research, nine theories are proven, 

containing five direct theories, two temperance theories, and 

two intervention theories. The OCB changing is the alike for 

two together reconciliation and temperance. Smart PLS 

admits for concurrent temperance and intervention 
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experiment. The following table displays the study's verdicts: 

 
Table 5: Theory Experiment Results 

 

Direct Effects 

 Original Sample (O) Sample Mean (M) Standard Deviation (STDEV) T Statistics (|O/STDEV|) P Values 

1 -> 1 kjhkl 0. 784 0. 7544 4544 5464 

2 -> 1 04564562 0. 560 66 5,186790 0. 000 

1 -> 2 0. 241 6454 0. 457 6757 6786 

2 -> 2 0. 315 0. 2512 0. 112 875 0. 005 

1 -> 2 5645 06665 0. 079 67867 0. 000 

Moderating Effects 

 Original Sample (O) Sample Mean (M) Standard Deviation (STDEV) T Statistics (|O/STDEV|) P Values 

1*η1 -> 2 0. 089 0. 053 0. 114 0. 782 0. 435 

2*η1 -> 2 0. 164 44144 0. 15675617 567561,399 56750. 162 

Mediating Effects 

 Original Sample (O) Sample Mean (M) Standard Deviation (STDEV) T Statistics (|O/STDEV|) P Values 

1 -> 1 -> 2 0. 1567521 0. 119 0. 041 2,93056756 0. 003 

2 -> 1 -> 2 0. 189 0. 42142 0. 058 3,306 5677. 000 

 

JS's effect on OCB (H1):sanctioned) Accompanying a course 

cooperative of 0. 360 and a meaning level of 0. 000, JS has a 

beneficial and important effect on OCB, developing in a 36. 

0% increase in OCB. This displays that Aceh Limited BPN 

Territorial Commission laborers' JS is the determinant that 

can decide their OCB, that signifies that clerks' OCB levels 

are equivalent to their JS scores. The judgments concerning 

this study are still contained in the verdicts of Prasetio and 

others. 2015), Prasetio and others. [17], andOC's influence on 

OCB (H2):authorized) Accompanying a course cooperative 

of 0. 562 and a importance level of 0. 000, OC has a 
meaningful affect OCB, developing in a 56. 2% increase. 

This plans that an staff member's OCB maybe contingent 

upon their level of obligation. The judgments concerning this 

study are likewise established those of Prasetio and others. 

2015) [17]. EP's Effect of JS (H3:Conventional) 

Accompanying a course cooperative of 0. 241 and a 

meaningful worth of 0. 014, JS has a important affect EP, 

developing in a 24. 1% bettering. This displays that JS is 

capable to evaluate these operators' act. This study's 

judgments are constant accompanying those of Fadlallh's 

(2015) study, that too establish that JS has a meaningful affect 

EP. EP's Effect on OC (H4):Acknowledged) Accompanying 

a way cooperative of 0. 315 and a meaningful worth of 0. 005, 

OC has a important affect EP, developing in a 31. 5 portion 

bettering in EP. This plans that this commission's EP grant 

permission rise on account of the staff member's 

sanctification. The verdicts concerning this study are further 
established those of Memari and others. 2013). EP's Effect of 

OCB (H5):customary) Accompanying a course cooperative 

of 0. 337 and a meaningful advantage of 0. 000, OCB has a 

important affect EP, developing in a 33. 7% bettering in EP. 

Al-Mahasneh's (2015) research yields the alike judgments as 

the one [1]. The Impact of JS on EP Is Arbitrated by OCB 

(H6:not endorsed) Temperance of OCB has no meaningful 

affect the impact of JS on EP, as manifested apiece course 

cooperative of 0. 089 and a meaningful worth of 0. 435; 

therefore, even in the attendance of OCB, EP does not 

considerably change. Established the study's verdicts that 

OCB had a important affect efficiency, these verdicts desire 

that OCB in this place study does not comprise a controlling 

changing but moderately only as an external changeable or 

can too comprise an intermediary changing. The Effect of OC 

on EP Is Arbitrated by OCB (H9:Conventional) It is popular 

from the study's verdicts that OCB has a way cooperative of 

0. 189 and a importance level of 0. 000, signifying that OC 

has a certain and important effect on EP obliquely. In 

accordance with these verdicts, an staff member's takeover of 

OCB is equated accompanying their level of assurance to the 

Provincial Commission of the Internal Land Instrumentality 

of Aceh Responsibility, that too has a important affect the 

instrumentality's members' accomplishment. By 18. 9%. In 

accordance with the judgments of additional studies, OC has 

a important effect on EP either straightforwardly or obliquely 

through OCB. These judgments desire that OCB serves as a 

incomplete judge middle from two points the belongings of 
OC on EP. Indarti and others. 's research establishes this 

study's judgments (2017) [11], whose verdicts disclosed that 

OCB has a meaningful and beneficial effect on EP two 

together straightforwardly and obliquely. 5. End: The 

following are few of the study's presumptions that can 

support the premature believes:JS and OC, two together of 

that considerably influence OCB;EP is considerably stirred 

by OCB;EP is considerably jolted by JS and OC, either 

straightforwardly or obliquely through OCB;OCB doesn't 

direct the impact of JS and OC on EP, nevertheless OCB 

mediates the impact of JS and OC on EP. Suitable way, the 

OCB changeable in this place study serves as a advocate 

alternatively a mitigator middle from two points the 

belongings of JS and OC on EP. The sphere and number of 

variables concerning this study are allure disadvantages. It 

was submitted by IT that the research's outlook be extended 

to involve in addition to individual instrumentality.  
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